ITH Pharma Ltd is registered under the Data Protection Act. At ITH Pharma Ltd we are
dedicated to safeguarding and preserving your privacy when visiting our site or
communicating electronically with us. We use the information we collect to ensure you
receive the services you have requested from us.

What information do we collect?

In operating our website we may collect and process the following data about you and your
patients::

e When you order/buy goods or services from us we will collect certain personal
information about your patients to allow us to process and fulfil your orders and to
notify you of your order status.

e Information that you provide by filling in forms on our website, such as when you
registered for information or make a purchase.

e We do not use cookies for collecting user information and we will not collect any
information about you except that required for system administration of our web
server.

e When you register to use ITHonline, we will ask for your name, telephone number
and a password which enables us to contact you urgently if there are clarifications
or questions with your order.

e Information provided to us when you communicate with us for any reason.
How do we use it?

e We may occasionally use the information we collect to notify you about important
functionality changes on the web site. You may notify us that you do not wish to
receive this promotional information at any time.

Will ITH Pharma Ltd disclose the information it collects to outside parties?

We categorically do not disclose any personal or patient information to any other third party
individual or organisation. We will keep your information confidential except where
disclosure is required or permitted by law (for example to government bodies and law
enforcement agencies)

Your Consent

e By using our Web site, you consent to the collection and use of information you
submit by ITH Pharma Ltd for the purposes described above. If we decide to
change our data protection policy, we will post those changes on this page so that
you are always aware of what information we collect, and how we use it.

If you have any questions please feel free to contact 0208-838-8260 or email
enquiries@ithpharma.com
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