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1. About this Cookie Policy

This Cookie Policy explains how ITH Group and its 
associated companies ("ITH", "we", "us" or "our") use 
cookies and similar technologies when you visit our 
websites.

It explains:

what cookies and similar technologies are;
why we use them;
the types of cookies we use;
when your consent is required;
how you can manage or withdraw your consent; and
how you can contact us about our use of cookies.

This Cookie Policy should be read alongside our 
Privacy Policy, which explains how we collect, use 
and protect personal information.

2. What are cookies?

Cookies are small files that websites can place on 
your computer, smartphone, tablet or other device 
when you visit them. Cookies can, for example, enable 
a website to recognise a device, remember preferences 
or help understand how a website is being used. The 
ICO describes cookies as small files downloaded to a 
user's device that can be used to recognise the 
device and store information about preferences or 
previous actions.

The law is not limited to traditional browser 
cookies. Similar technologies that store information 
on, or access information from, a user's device are 
also covered by the relevant rules.



For simplicity, this policy refers to all of these 
technologies as "cookies".

3. How we use cookies

ITH may use cookies to:

enable the website and its core functionality to 
operate;
maintain the security and integrity of our website;
remember choices or preferences you make;
understand how visitors interact with the website;
measure and improve website performance; and
provide functionality delivered through third-party 
services where applicable.

We will only use non-essential cookies where we have 
an appropriate legal basis and, where required, you 
have given your consent.

4. Types of cookies we use
Strictly necessary cookies

These cookies are required for the operation, 
security or delivery of functionality that you have 
requested from our website.

Examples may include cookies used to:

maintain security;
manage a user session;
remember information necessary to provide a requested 
service; or
maintain your cookie consent preferences.

Where the applicable statutory exception applies, 
consent is not required for these cookies. The ICO 
confirms that certain storage and access technologies 
may be used without consent where an applicable 
exception applies.

You may still be able to block these technologies 
using your browser, but doing so could prevent parts 
of the website from operating correctly.



Functional cookies

Functional cookies allow a website to provide 
additional functionality or remember choices you 
make.

Where these cookies do not fall within an applicable 
statutory exception, we will obtain your consent 
before placing or accessing them.

Analytics and measurement cookies

These technologies help us understand how visitors 
use our website, for example which pages are visited 
and how visitors navigate through the site.

We will only use analytics or measurement 
technologies without consent where their use falls 
within an applicable exception under UK law. 
Otherwise, they will only be activated after you have 
provided consent.

Advertising and targeting cookies

If ITH uses advertising or targeting technologies, 
these may be used to understand interests, measure 
advertising effectiveness or provide relevant 
advertising.

Unless an applicable statutory exception applies, 
these technologies will not be activated unless you 
have provided consent.

ITH should remove this category if the deployed 
website does not use advertising or targeting 
technologies.

5. Cookies used on this website

The following information should be maintained so 
that it accurately reflects the technologies actually 
deployed on the ITH website:



Cookie/technology	 Provider	 Purpose	
Category	 Duration	 Third party?To be 
populated from website cookie scan	 	
	 	

6. Your consent and choices

When you first visit our website, you may be 
presented with a cookie consent tool.

Where consent is required, non-essential cookies will 
not be activated until you have made the relevant 
choice.

You should be able to:

Accept non-essential cookies;
Reject non-essential cookies;
manage your preferences by category; and
subsequently change or withdraw your choices.

Consent must be actively and clearly given.

Rejecting non-essential cookies will not prevent you 
from using the core functions of the ITH website, 
although certain optional features may not be 
available.

7. Changing your cookie preferences

You can change your cookie preferences at any time 
using the"Cookie Settings" or equivalent link 
available on our website.

You can also manage cookies through your web browser. 
Browsers generally allow users to delete cookies, 
block cookies, control third-party cookies or clear 
cookies when the browser is closed.

Changing browser settings may affect the way our 
website operates.

8. Third-party services



Some functionality on our website may be provided by 
third parties.

Where those services place or access information on 
your device, we will identify them in our cookie 
management tool and/or the cookie list in this policy 
as appropriate.

Third-party providers may process information in 
accordance with their own privacy and cookie 
policies. Where their technologies require consent, 
they will not be activated through our website until 
the required consent has been obtained.

9. Personal data collected through cookies

Some cookies and similar technologies may involve the 
collection or processing of personal data.

Where this occurs, such information will be handled 
in accordance with applicable UK data protection law 
and our Privacy Policy.

Our Privacy Policy provides further information 
regarding how ITH uses personal data, the legal bases 
on which we process it, how long information may be 
retained, who it may be shared with and the rights 
available to individuals.

10. How long are cookies retained?

Cookies can be:

Session cookies, which normally operate for the 
duration of a browsing session; or

Persistent cookies, which remain on a device for a 
specified period or until they are removed.

The duration applicable to each cookie used by ITH 
should be provided in the cookie table or cookie 
management tool.

We periodically review the cookies and similar 
technologies used on our websites and remove those 
that are no longer required.



We periodically review the cookies and similar 
technologies used on our websites and remove those 
that are no longer required.

11. Changes to this Cookie Policy

We may update this Cookie Policy from time to time to 
reflect changes to:

the cookies or technologies used on our websites;
our services;
relevant legislation or regulatory guidance; or
the way in which we process information.

Where our use of cookies changes in a way that 
requires consent, we will request consent as 
appropriate. The ICO specifically notes that fresh 
consent may be needed if an organisation's use of 
cookies changes over time.

The date at the top of this policy indicates when it 
was last updated.

12. Contact us

If you have questions about this Cookie Policy, ITH's 
use of cookies, or how we handle personal 
information, please contact:

ITH Group
 Unit 4 Premier Park
 Premier Park Road
 London
 NW10 7NZ
 United Kingdom

Data protection enquiries: gdpr@ithpharma.com

13. Further information

The Information Commissioner's Office (ICO) is the 
UK's independent regulator for data protection and 
electronic communications privacy.

Further information about cookies and privacy is 
available from the https://ico.org.uk/for-the-public/
online/cookies/. The ICO confirms that the cookie 
rules sit within the Privacy and Electronic 
Communications Regulations 2003 and also cover 
similar technologies used to store or access 
information on a user's device.



Further information about cookies and privacy is 
available from the https://ico.org.uk/for-the-public/
online/cookies/. The ICO confirms that the cookie 
rules sit within the Privacy and Electronic 
Communications Regulations 2003 and also cover 
similar technologies used to store or access 
information on a user's device.


